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Service Facilitators for the
Home-Based Support Services Program

Esperanza Community Services
520 N. Marshfield

Chicago, IL 60622

312-243-6097
WWW.esperanzacommunity.org

Geographic Area
Chicago and Cicero (Cook County)

Service Facilitation provided for both adults and children.

Adults in the Home-Based Support Services Program (HBSSP) and
children enrolled in the lllinois Family Assistance Program (FAP), which is
being phased out as children reach 18. We have not accepted participants
in the Children's Waiver Program yet but we will be doing so in the future.

Our Client and Family Support Program is the smallest program at
Esperanza with only four employees, three of which are Spanish speaking.
We are located in the West Town area of Chicago and our office location is
1620 W. Grand Ave, Chicago, IL 60622. Esperanza Community Services
also has a school, developmental training program and operates three
CILAs, (Community Integrated Living Arrangements) See the web site for
more information

Service Facilitators

Laura Del Real Margaret Kizior

312-432-3944 x17 312-432-3944 x19
lreal@esperanzacommunity.org MKizior@esperanzacommunity.org
Erika Tello Alicia Glaze

312-432-3944 x 18 312-432-3944 x20
Etello@esperanzacommunity.org aglaze@esperanzacommunity.org

The mission of the Family Support Network is to unify individuals with disabilities and their families to
advocate for funding, services, and community resources that strengthen and support the individual and
the family directly by responding to their individual needs and empowering them to live in their own
homes. The Family Support Network further seeks to ensure the continuation of all individual supports
throughout the life span of the individual.



